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The Impacts of Visitors’ Characteristics on Their Satisfaction and Revisit

Intention of Cultural Regeneration Facility Utilizing Unused Space
A Case of Yeongwol Y-park

O|Ab=3* O R{==**
Lee, Sang-Suk Lee, Jae-Su

Abstract

This study investigated the influence of cultural regeneration perceptions and socioeconomic
attributes on satisfaction and revisit intentions among visitors to Yeongwol Y Park. From the survey,
550 valid responses were secured. The primary outcomes and implications of the research include
the following:First, distinct variations in cultural regeneration perceptions were observed across different
age groups, occupations, and income levels. To enhance satisfaction and encourage repeat visits, it's
imperative to strategize by segmenting visitors based on these attributes. Second, differences in
satisfaction and revisit intentions, based on socioeconomic attributes, were evident in certain age
and occupational brackets. Third,the role of cultural engagement was deemed significant when
analyzing factors contributing to satisfaction. Notably, individuals in their 20s and those within
the middle-income range reported higher levels of satisfaction. Fourth, key determinants affecting the
intention to return encompassed overall satisfaction, the viewing environment, pricing, and cultural
engagement. As a recommendation, the analysis of enhancing the viewing ambiance and refining
services are required.

MOl0f: REB7L, SETA, WRHo| SN, UIZE, MRS

Keywords : Unused Area, Cultural Regeneration, Visitors’ Characteristics, Satisfaction, Revisit Intention
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s 13470 | 0.000 1<3,2

3 90 3.23 0.900 1 5

ZHx| 550 3.17 0.954 1 5

1 63 3.14 0.913 1 5

2 166 3.23 0.927 1 5

" 3 139 3.34 0.952 1 5
A 3.807 0.005 4<3

4 64 2.83 0.918 1 5

5 118 3.06 0.990 1 5

TR 550 3.17 0.954 1 5

1 211 3.03 0.923 1 5

» 2 184 3.15 0.963 1 5
NS 5.394 0.005 1<3

3 155 3.36 0.959 1 5

| 550 3.17 0.954 1 5

* 1=20~30CH, 2=40~50CK, 3=60CH Of4
" 1=XjR, 2=ASERIE, 3=KI2  KIRY, 4=Mit - TR 6=X8 . SX . I}

*** 1=3002+ & 0J2 2=300~5002t & 0|2, 3=5002F ¥ Ofed

Al AR A FEQl AR ARl Slol £38F E-89 TS EojEe ARl <
8>3} o] AYEE Fofn|gh Aol HolA] gith AJHEE= Y4t - I - 3
T TEAM=3.84)%} Hlu e W AFFAEZ(M=4.17), F5 B A5 FEAHM=4.
T ATAM=4.32) FARAZE ZAIAA O] loiA 3k B-85hs Zlo] Fasitial
‘611— Ao ettt 53], A& - A SR 238 28l otk S84S
A A2E Y AoE eyt £25HEE 9 25 300~500% 9 TR M=4.07)
7 5007 € o] g(M=4.29)Y1A HT 2t ZpolE Rt 5008t A ol A4S SHA
7F 2318 283 =AAC] Tastdar st ATk &3 F8o] FaAdel o

Ju—
R

N—

3

r2 r_>.io

Hir
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3 Aol wE Apol= HolA| FUTH

s FSia) N T | BHEet R | 2agb | EoHE F RtE | AREM
1 155 4.10 0.807 1 5
. 2 305 4.20 0.677 1 5
o1y 1.172 0.310 -
3 0 412 0.668 2 5
TA| 550 4.16 0.715 1 5
1 63 4.10 0.640 2 5
2 166 417 0.719 1 5
" 3 139 432 0.651 1 5
ESh 5.251 0.000 | 4<2,53
4 64 384 0.840 2 5
5 118 417 0.696 1 5
TR 550 4.16 0.715 1 5
1 211 415 0.656 2 5
" 2 184 4.07 0.817 1 5
AE 4.091 0.017 2<3
3 155 4.29 0.644 3 5
A 550 4.16 0.715 1 5

* 1=20~30EH, 2=40~50Y, 3= 60EH Ol

2) MHEZO| At 7t xfo| B

Y YA A vEEE A, A, A5 o 1 Aot gl AR
UeRTh <3 9>of] AAIE nle} Zo] gl SRS
gl A 20~30TH(M=19.01)7} 40~50Tth(M=17.92) Xt} UP&EJ} 2 Z0E e
20~30t= EF AF el g T8 SRV} = .

W29 AR 3 5 ANkl B, At Wéoﬂ g WSS, AjH| 2o Tigh
U5, 7HAO thgk RIS R E Eolie dEol Al e 3t Apol= YEREA] skth
AFZz=Ta5e o HEEeAs tl% b AolE HolEt] 40~50th(M=3.15)7}
20~30EH(M=3 49), 60t ©]/HM=3. Hlaf @ Ayt =EFHATh 40E119‘r 50the=

ST T A7t e AR FToE APz I Ol Fofsh= As ddith &
% Y3EE QB AR ook Fall AP ZE 05 v} 7hsetd] AA d%ge] %
3kl UA IR A97t Bol BEETE U UEhd Ao g Bt AE 3
2192 s APZ230] o %

=
o] AFEHA e HE YPL v Zow Do,
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Ha Tt N T | HE ERE| 2AgE | ECHE F | RUEE | AREM

1 185 | 1901 | 3.791 5 2%

oy 2 305 | 1792 | 3673 | 5 2%
- 4670 | 0010 | 2<1

(== 2 3 %0 1854 | 3.383 8 25

My | 550 | 1833 | 3686 | 5 2%

1 18 | 410 | 0779 1 5

oy 2 305 | 393 | 0869 1 5
(T QIR 3 0 | 397 | 0728 1 5 | 217|013 -

My | 550 | 398 | 0.824 1 5

1 15 | 414 | 0838 1 5

oy 2 305 | 401 | 08% 1 5
(e ome) | 3 0 | 401 | o7 2 e

A | 550 | 404 | 0820 1 5

1 155 | 394 | 0843 1 5

o2y 2 305 | 373 | 0866 1 5
(M1~ 2IE) 3 90 373 | 0761 1 5 |38 | 09 -

M | 550 | 379 | o847 1 5

1 18 | 349 | 1.002 1 5

3 2 305 | 315 | 0985 | 1 5
(RfiE m2 7 8376 | 0.000 | 2<13

oz 3 0 | 35 | 0903 1 5

My | 550 | 330 | 0.990 1 5

1 15 | 335 | 1.004 1 5

oy 2 305 | 310 | 1.00 1 5
O pEg) 3 0 | 333 | 0983 1 5 | 381|002 -

MY | S50 | 321 | 1.004 1 5

* 1=20~30tH, 2=40~50CH, 3=60CH Of&

T A s 5700 S 2 gHEellA] A ASoA FHe ZF 2po]E Kol

Aottt 7o) tid BEEE FoF 10% ool € A5 5005 Y o] (M=3.06)

IFe] BETL 7P B Ao E el BE A 7EEE 7]l vls) AA A
25

T AdcHl, dREA BN Aow Btk

3 MI=2A=e| FT ZH Xjo] 24

AR ee] AN e B2 T8 AFET BA B o M=3.95)3 oF7}
A7TH A B 9 M=3.92)9] AR & WHE, T E AFA R A B o
(M=334)2 52 2102 Ytk 949 Yoha el Ao =8 =ojie &
Boll <3 10>3} Zo] A, 258 2ol e 2o yehyth dgdedsE o



20 Olg= - OAH=

Fol gt o2 FFAETG FE YHIE 94 RS WS EojRe AR
o9t Folmd Axtrt Yelgtt) 20~30th(M=3.12)E.t} 40~50Tth(M=3.41), 60Th ©]4
(M=3.47) Fe] AP =rt o =4 Uehsth

B 10. YEHO| o TRolT Xj0| 24
Ha ESiay N T | BE B ZAGE | ZoNEE F ROEE | 2N
1 155 | 1475 | 3326 4 20
oy 2 305 | 1507 | 3.258 4 20 s | o )
(=0l 3 0 1498 | 3.152 4 20 ' '
| 550 | 14.97 | 3.257 4 20
1 155 | 375 | 0957 1 5
oz 2 305 | 377 | 0910 1 5 005 | 08
Ol &) 3 ) 374 | 0868 1 5 ' '
| 550 | 376 | 0916 1 5
1 155 | 398 | 0950 1 5
[ =]
oS 2 305 | 39 | 0874 1 5
(522 CHA 0487 | 0615 -
o) 3 90 387 | 0889 1 5
| 550 | 395 | 0.898 1 5
1 155 | 390 | 0884 1 5
[ =]
s 2 305 | 393 | 0852 1 5
(07t 471 0.122 | 0.885 -
| w2) 3 20 390 | 0849 1 5
| 550 | 392 | 0859 1 5
1 155 | 312 | 0983 1 5
oz 2 305 | 341 | 0973 1 5 5101 | ooos | 1<23
(M 92 3 0 347 | 0914 1 5 ' ' ’
| 550 | 334 | 0974 1 5

* 1=20~30tH, 2=40~50CH, 3=60CH O
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off Tzt W7k 7P Wokal Al =2 a3(M=3.30)l theh W= B3 whe o
2 Uehyith 72 ARk Aa3t 71dEE Fdvldelth 72 AREcE 2
SHA] o WEETL o= FEOIA wheA] o 5 glond, B = - I vledl] BR
7VAZA o] oz Qs AriHoRm EA Ashs ZoF Btk
Ao =M= 71, T, A% T8 o3 22 AUM=3.95) SHksA A
SHlth= oA 71 =9kt miE A S stEshy] 98] S thEsketal
QA Rk APGE Al heket sl 1T Favt ok theoll QgL Y oE
A Bk 94 BEM=3.34) ZAA ol thak ool 7P A UERT SNS 4
oM ARl Y] FL Stolghs WlIME & = %ol Y Yyt & Wi 9}
B o g QAN oAl AR whEe] wES 7R3 vkl 2] ofHrk
Fiaitolu Ao Adshs v Slo] 3 E-8(M=4.16)3}= Zo] Tasit=
ool Z3AA AA(M=3.17) Bt 53] w2 202 YERth 3kl sl
247 st 238 283 W) w71%c] ¥ Ave S dAEL 95
& otk ARSAA B4 F A% HES 324F JEREI 258 3352 YERgT
TEYEolA BHAE H 1772 1AIRE o) 2413 Huiel s & & Stk W

Slre W 1.072 2 3l A B2 AdS & 5 doh

Aﬁn

ol

i

o

¢
i

E 1. 71X EA2M ZY
= HH N FE | ot it MR}
FEIO| DIEE 550 1 5 398 | 0824
oiEg R 3 OIET 550 1 5 404 | 0829
(20|90 AHIA DEEE 550 1 5 379 0.847
2 HEma g oEe 550 1 5 330 | 099
I gia 71201 thst BIEE 550 1 5 3.21 1.004
TR of5 550 1 5 376 | 0916
St gl ofst 550 1 5 395 | 089%8
THetRo|E
OIR7H M7 KRR 550 1 5 392 | 0859
L0 Bix] g 550 1 5 334 | 0974
251 T OIX : .
o ol 2 r» et QIX| 550 1 5 317 | 0954
i 25 22 ZoM 550 1 5 416 | 0715
i oy 550 1 5 324 | 1284
A2IEN Ed
AS 550 1 6 335 | 1680
) AR 550 1 4 177 | 0530
EX| TAERHEY .
FISERS 550 1 4 107 | 0331
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B 12, B FF 01 B4 At
e Coef. Std. Err. Standardized Coef. t
o= 14.002 1.023 13.685
S5t T Ol T2 QIX| -0.214 0.173 -0.055 -1.236 _
25 22 504 1.118 0.228 0.217 4.900
Ad 30 -1.775 0.598 -0.166 -2.965 ™
Ad 40 -2.066 0.557 -0.232 -3.710 ™
Ad 50 -2.377 0.5622 -0.305 -4551 ™
g 60 -1.658 0.576 -0.167 -2876 ™"
ME[EH &8 A5 200~300 0.870 0.509 0.101 1.708 "
A5 300~400 0.7959 0.555 0.081 1.367
A5 400~500 1.727 0.5% 0.164 2,904 ™
A5 500~600 0.735 0.638 0.063 1.151
A% 600 OFA 0.625 0.579 0.064 1.080
RAREN 1.659 0.339 0.211 4897 ™
2rse HRARE 2 2.705 0.765 0.150 3536
S 1.397 0.775 0.073 1.802 "
IS 241 1.259 0.078 1915 "

3) ML2olzol W ool 24 Huf
G Y gAe] Thl B ojgfo] QA AR Ee] FAE Y 14
shich. WEAe AP E] P 2Qle PEA] FIAY 4, BEme} B
waE aglo Agslilnh BRAA 94 fole oA BAS PR HEwo
GG FAA, FEA AFE| Rl = JeL mtkw S By o
Qe WEE BAT GAS FAMSE AQaAT HEAe) NS4 54 W
B EZPHA e 2L AP £5WS 5 ANZAL B WS DEEE S
g ARl Re] Gebe AT AR BASIY] mzolth
B4 AThs < 13>3 ol Aukel By APEE dud 2o g 3
A, BoA A2olA HEESL SASA ESAA QA felrls gk v, B
[e3]

R} 6 e AE ofuak

UEES T8k Hae 25 ARl =

NEE W olnlaiA) el wE, A 87 UEE, S

o Akl B

T
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6.269
0.955

Standardized Coef.
0.038

Std. Err.
0.873
0.138
0.191
0.276

Coef.
5.474
0.131
0.377

IRl QIX|

3|

=
o

Ok

1975~
1.703 "
2068 ”
0.178
0.622
4877 "
1.120
2462 "
1.488
0.103

0.083
0.119
0.147
0.011
0.030
0.240
0.045
0.097

0.004

0.055

0.280
0.229
0.156
0.160
0.278
0.626
0.625
1.018

0.579
0.041
0.780
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RS AAEIIT R = dgEAke] /= B3 HlolY ol Algsle AsEs &
% td 4 2 A \‘41 HIE-S kst d4d 316, 914 2348 0= F 550& 2HY
M 2p7] 7 719 o= 2t

01?4 ‘!‘-8— A= & A, = s e lAel glo] A%, A}, &5 =
w2t e 3F 2pol7t Q= o= e ‘:WW«I ool FapAfA el thetk 14
OJW 40~50Th 7} 20~30ﬂ1 B}, Adelld= it - e 272 2R vagls b

C A AL ASelAE S QD‘ZH A=} =4 Uepth =AA

*M/H w3} 28] T4 APEE Aol S HolA] ko, HE - A FARE
o} u25 SHAE Fa5H 0_1@8}1 A= AR YERRT:

=4, ABI73A 54 Wl e IEEel APYE L ol pA= Aols A A
gAY el Foudk 27t e Ao® yeth Al SR gl
20~30th7} 40~50tE Tt 2 2102 YERT) ThSEo] Al wgrol A= Ald
H REEolA 40-50t07F T ARATES WA YEbsth ARl ==
A O B 2@ o7 A71E O R A Fe] AR w2 0, oE
FAEG A B FL B ZoE YEgth AEEE AEe =] FellA
At G ARY A9 FAAE] ARSI =4 YEsT

AR, ol G VA= 8”1 B4 23, 99 vyhas 200 ¥R B
57} 7P8 =31 30tHE S0t 7EA] SokA Tt 60TH o)/ arE AlS-e] R} 30TH
Hoh 57 deshs 4%s Btk 99 Yoot ARl A7) F2 WA 44 v
of -2} EHA] %é oM 58S B2 FFH ot o) T Tk &
Aot &5olMe Ta5 AT ISt Al w3kon, Aas ASe] =
= vz =7 wa}w At ARbo] dojx|al 3l Solde s SR }ilf
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Basit) olse FRE o)F dHFelL BalE 213 AWt 877} 4R
AZolth. ol5e] kool = RS BN 5 B3 P4 I B7)How
Bl e BUHES AAsel BEe] B4 qu@ra}OM il

A, BEE 283 Zo] MEEe} ARl R &
HEo] EAAAALS & W Ao BHL Jow FIA aars BEsL A
2 nhgaiolo} BTk A B2Ee 2Pk ) Qo) AAH SBL vl Fas]
o] §S - olA2021)0] Aol Meh o] £ FA] AH, 5o Fx &
wol v g A7e Fd 5eHel 2 2 Bl wko] vjsolof Fith

A, Y Y3 YRR ALELE o] Aol 33T SA2E A
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= % THoM ks HES TAoE . AUt AALSHe =R

°]5-2(2016) “FFraxt 8o ARG F FHe Yol A7 A7, AAldiSt
HALE9I= R,
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